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EFFECTIVE DATE: DKSM- 201402 For safety, please follow the instructions in this manual,


carrojcm
Nota adhesiva
Silla BRAVO BR-250C: 
Compañera Distinguida
Una pieza sutil y ligera, que se adapta a espacios de trabajo presidenciales y gerenciales. Diseñada con la última tecnología en sillas para oficina, la silla Bravo cuenta con el sistema “Twist Back” en su espaldar que permite acompañar el movimiento natural del cuerpo, otorgándole un alto grado de confort y ergonomía. 

carrojcm
Resaltado


For warranty claim, you
shall refer to Barcode
Number underneath the
mechanism body.
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n Product Contents (BRAVO)

Please ensure that all items displayed below are included in the packaging for your product,

B GENERAL PARTS AND ITEMS

-

DU®Lex

@ User's Manual

@ Spindle x1

elele

= @,9,@ are included inside the inner-box,

— R

@ Starbase x1

© Allen Wrench x1
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5@

© Caster x5 (® Bolt Screw x4
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Manufacture Contents

¥ Individual items subject to the product model number

p

BRAVO

MODEL NAME

BRO50M

BR0O50C

BRO50S

BR150S

BR250M

BR250C

BRO10M

BR010C

BR0O10S

BRO10L

BR100S

BR100L

BR200M

BR200C

HEADREST

O

O

O

O

O

O

BODY

MESH

COMBI
( MESH/FABRIC)

SPONGE
( FABRIC)

LEATHER

LUMBAR SUPPORT

FUNCTIONAL

________________
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n How to Assemble (BRAVO)
(STEP 1)

Please use the pad provided in the product packaging and lay it on the ground.
Place the seat base on the protective padding as illustrated in the image below,

(STEP 2)

Insert the backrest to the seat base as
llustrated in the image below. Once the
4 connecting holes are lined up, use the
Allen wrench and bolt screws to secure |

backrest to seat base.

X% Waming:
Lightly tighten each screw to ensure that the seat base and backrest are aligned,
When aligned, screw tightly,




n How to Assemble (BRAVO)

(STEP 3) Remove the star base from the packaging. Locate the wheel casters,. (STEP E Lift the finished backrest and seat base and insert atop the
Insert wheel casters into the pre—designated holes underneath the spindle as illustrated below,

star base. When inserting, you should feel a click and the caster

locking in place,

1
N\

(STEP 4) Remove the spindle from the packaging. Insert the spindle into the
star base as illustrated below,
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n How to Assemble (BRAVO)

(STEP 6) Insert the headrest as shown in the illustration below. CSTEP 7) Installation is complete! Please read the operation manual for
operation of your new chair,

(This step only applies to models BR200M, BR0O10M, BR200C, BR010C,
BR100S, BR010S, BR100L and BRO10L)

TIP!

Your operation manual is
located underneath the
seat base on the left side.

% For mesh chairs, the operation manual

% Attention: is packed together with casters,
When locked in place, (MODEL: BR200M, BRO10M, BR250M, BRO50M)
you should hear a click.
J COLOR & MATERIALS BY MODEL
. MODEL COLOR MATERALS

Line Mesh Black / Line Mesh Red

BR200M, BRO10M,|  Backrest Line Mesh Green / Line Mesh Grey

BR250M, BROSOM

Seat pan Check Mesh Black B e
: : Structure: . inum,
BR200C, BRO10C, Backrest L!ne Mesh Black / Lllje Mesh Red Surce Tieaiment: Polvester Codling
BR250C. BRO50C Line Mesh Green / Line Mesh Grey .
’ Seat pan Dot Black (S L0 e

Dot Black / Dot Red / Dot Green | VS"on: Urethane Foam

gggggs Egg;gg Backrest Dot Grey / Dot Blue / Dot Brown
= Seat pan Dot Black

| BR100L, BRO10L Backrest/Seat pan Black Genuine Leather
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n Basic Operation (BRAVO)

1. Seat Height Adjustment 3. Tilt Limit Adjustment

% B - ~ r’ N -

\

Qed
WNu?

J L J " ¥4 ke J
To raise the seat, lift body off the seat and pull lever up. Release A limit can be set on how far the tilting reaches by utilizing the
lever at desired height, To lower the seat, lift lever up WHILE bar protruding from the front of the mechanism body. (Setting 1:
sitting down and release and desired height. 8 degrees / Setting 2: 15 degrees / Setting 3: 25 degrees)
2 . Tilt Tension Adjustment 4 . Tilt Lock

- J

To adjust the tension of the tilting mechanism in the seat, pull

S

p . A
To utilize the tilt—-lock system, tilt the backrest to the desired degree,

knob lever that is located on the height adjustment lever away Then, grasp the lever located on the left side of the chair and turn
from the seat, It should clilck out, Turn clqckmse for more tension clockwise. This will lock the chair at the desired tilt. To release,
and turn counter—clockwise for less tension, turn lever counter—clockwise.

" 12
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n Basic Operation (BRAVO)

5 Armrest Height/Angle/Reach Adjustment

~

4 Armrest Height Adjustment

Press the button located on

the armrest arm and underneath
the armrest in the front, While
pressing this button, raise or
lower armrest to desired height.

4 Armrest Reach Adjustment

By holding and “sliding” the
armrest top backward or forward,
you can adjust the reach of the
armrests. Each position clicks into
place.

4 Armrest Angle Adjustment

By holding and “twisting” the
armrest top sideways, you can

adjust the angle of the armrests.

Each position clicks into place.

6. Lumbar Support Adjustment

B Option 1_Functional Lumbar Support
(Only available in BR100S, BR150S and BR100L models.)

': N ™

SN vy

A Depth Adjustment

The depth of the lumbar support can be configured by utilizing
the dial located behind the seat rest. For more depth, turn dial
counter—clockwise and for less depth, turn dial clockwise.

» Height Adjustment ( )

The height of the lumbar
support can be adjusted by i
lifting or lowering the lumbar t ’
support mechanism,

DUGELEX
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n Basic Operation (BRAVO)

7 . Seat Depth Adjustment

4 ™
B Option 2_ Pad Lumbar Support
(Only available in BR200M, BR250M, BR200C and BR250C
models.)
=
1 N ™, ‘:

N,

To adjust the depth of the seat base, locate the tab underneath

S

<=

the seat base, Pull tab out and configure seat base by hand to
desired configuration,
. I\ : 8. Headrest Height & Angle Adjustment
A Height Adjustment (Only available in BR200M, BRO10M, BR200C, BRO10C, BR100S, BRO10S, BR100L
The height of the lumbar support can be adjusted by lifting bbbt e . .
or lowering the lumbar support pad. t 3 ;\
A Headrest Height Adjustment A Headrest Angle Adjustment

To configure the height of the To configure the angle of the
headrest, lift up or down to headrest, turn in and out to
15 desired configuration, desired configuration, 16
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m Product Dimension (BRAVO)
s unit:mm(inch)
] BRAVO MESH ] BRAVO SPONGE (FABRIC)
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I O I Trouble=Shooting Guide

Before You Report It Broken

Tilt—Lock is Not Working TIP!

1. Please lift the tilt—lock 2. After tilting backrest to desired degree,
lever all the way up. push tilt=lock lever all the way down.

Tilt—=Lock Will Not Release TIP!

1. While pushing back on 2. This should release ihe tilt—lock and the
}he backrest, lift tilt—=lock backrest will return to its original state,
ever up.

Wheel Has Fallen Off

The caster wheels are designed to :
come off for various reasons. In such 1)
cases, just reapply the wheel by

applying pressure. It has been inserted @

correctly when you hear a click.

3 Sometimes the tilt-lock
2 will hold a backrest in
place. This can easily
be corrected by applying
a slight pressure on the
s backrest while liting the
tilt—lock lever up.

7

\ , The tilt—lock lever
e must be pushed all
the way to lock the
backrest in place,
J / I'\_ _/'I

".‘ Safety Precaution

For Your Safety

m This chair is only to be used for 1 person at a time.
m This chair is only to be used indoors. Outdoor use is strongly opposed.

Warnings and Prohibitions:
All warnings listed here, if not met or followed, can result in severe injury.

. Do not tilt backrest at an irresponsible angle and speed.,

. Do not use excessive force or apply excessive pressure to armrests,

« Do not STAND atop the seat base,

« Do not use chair as a sleeping unit. When used incorrectly, excessive
use of this chair can cause damage to the body and even death,

. Do not throw chair,

« Do not insert any item or body part inside the gap located beneath the
seat base and above the chair mechanism.

. Do not go underneath the seat base,
. Stay away from use of sharp objects when utilizing the chair,
« Do not expose chair to extreme moisture,

. |f chair is damaged because of user interference , all warranties and
manufacturer responsibilities will be void.,

\

 When moving the chair, please apply steady pressure and move slowly.

- Do not use excessive force when operating levers, This may result in
breakage and damage.

« Please exercise care when handling sharp objects,

« Keep careful maintenance of wheels. Dust and other materials may get
stuck and cause damage.

* Dry weather and environments may cause static electricity.

- When used atop “soft” floors, there is a possibility of damage to floors
from the wheels. In these cases, it is strongly recommended that a
floor-mat or chair-mat be utilized.

- In the case when a humidifier (or equivalent machinery) is present, there
is the possibility that white powder may be present on and around the
chair. This is just from condensation of the water being used by the
machinery. This is not harmful in anyway,

O
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m Limited Warranty

LIMITED WARRANTY TERMS & CONDITIONS

1. All DUOFLEX products comply with the highest standard of quality assurance
and inspection programs. DUOFLEX products are fabricated using more than 100
pieces of parts which have undergone stringent superiority tests,

2. In case any manufacturing or material defect with DUOFLEX chair is found, all parts
will be provided free of charge during the warranty period from the original purchase
date.

3. This limited warranty is valid for THREE YEARS to FIVE YEARS under an applicable
warranty classification (from the date of purchase) against all possible manufacturing
defects arising from materials and workmanship.

4, This warranty becomes invalid should the serial number (barcode) be removed
or altered. All repairs and service work under these warranties must be performed
only by DUOFLEX authorized agent. Such service shall be provided during normal
business hours. Customers are advised to contact DUOFLEX authorized agent for
further details.

5. The warranty amount is limited to no more than the value of the product. It does
not cover damage caused by misuse or neglect, accidents, abrasions, normal wear
and tear or any manner of tampering, self modifications, abuse or Act of God.

6. If the purchased DUOFLEX product is damaged due to the above—mentioned
causes, customers are advised to contact their local agent who will advise them of
the appropriate solution which may be subjected to payment of a fee.

7. I identical materials or models are not available at the time of repair or replacement,
DUOFLEX authorized agent reserves all rights to substitute parts or models of equal
quality or value,

8. THIS LIMITED WARRANTY IS THE SOLE REMEDY FOR PRODUCT DEFECT AND
NO OTHER EXPRESS OR IMPLIED WARRANTY IS PROVIDED, INCLUDING BUT NOT
LIMITED TO ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR
A PARTICULAR PURPOSE, WE SHALL NOT BE LIABLE FOR CONSEQUENTIAL OR
INCIDENTAL DAMAGES ARISING FROM ANY PRODUCT DEFECT.

WARRANTY CLASSIFICATION

PERIOD OF WARRANTY PARTS CLASSIFICATION

¥

5 Year Body Frame and Other Body Frames
Mechanism, Cylinder, Malfunction of Adjusting Height &

3 Year Form, Casters Width, Swiveling and Locking.

Flexible Rubber Connector,
3 Year Seat Pan Materials

(Mesh, Fabric and Leather) Materials.

Backrest Frame, Armrest Frame

Damage and Discoloration of
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